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Subject:  SRM Update - Buyer Rejected Shopping Cart 

Audience:  AST Leads, MM Directors, FI Directors  
 
The SCEIS Materials Management Team is pleased to announce an update to the following 

Process Improvement to Supplier Relationship Management (SRM):  

                 

 Buyer Rejected Shopping Cart 

 

Currently, when the shopping cart has been rejected by the Buyer, the Shopping Cart Creator 

sees an Item Status of “Cannot Be Ordered” and also receives an email notification.  

 

 
 

As a process improvement, the Shopping Cart Creator will now be able to view the name of the 

Buyer responsible for the shopping cart rejection located in the Document Changes section of 

the shopping cart.  

 

 
 

**Note: The “Indicator-If the Document is Sourcing-Relevant” message with a New Value of “Y” 

indicates that the item IS NOT sourcing-relevant and that a new shopping cart will need to be 

created.** 

 

If you have any questions about this message, please contact the SCEIS Service Desk at (803) 

896-0001 (select option 1 for SCEIS help) or use the email form available at the following link: 

http://www.sceis.sc.gov/requests/.  
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